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ABSTRACT

Intercultural communicative competence (ICC) plays an influential role in
affecting students’ attitudes, socio-linguistic skills and communicative
competence in a variety of communicative contexts in real life (Burwitz-
Melzer, 2001). It has been observed that many foreign language (English)
learners have not succeeded in real communication with foreigners despite
their long time of study and their rich linguistic knowledge. This would
probably prohibit their work effectiveness in reality. Therefore, in order to
improve the outcomes of foreign language learning, it is urgent for
learners to be integratedly trained with intercultural competence on a
regular basis.

On researching the notion and model of ICC, this paper aimed to partly
reflect the current situation of classroom practice in Vietnam learning
context in regards to intercultural competence training, share professional
experiences and make useful suggestions to improve the educational
practices.

TOM TAT

Nang lyc giao tzep lien van héa (NLGTLVH) la yéu t6 quan trong danh
huong den phdt trién khd nang sir dung von ngoai ngit d hoc, kha ning
giao tiép xd hoi va kha ning dzeu chinh thai do, thich nghi cia nguoti hoc
trong nhiéu ngit canh giao tiép da van héa khdc nhau trong thuwc té
(Burwitz-Melzer, 2001). Cac nghién citu da cho thdy thuc trang day va
hoc ngoai ngit ¢ Viét Nam chwa chit trong dit dén phat trién NLGTLVH
cho nguweoi hoe dan dén ngueoi sir dung tléng Anh khong dat mirc thau hiéu
doz tac, khéong dwoc doi tac hleu khi giao tiép bang tleng Anh bdt ké ho ¢6
von tir ving va ngir phdp khd tot. Piéu nay sé han ché hiéu qua cong viéc
ciia ¢d nhdn anh hwéng tiéu cuc dén phdt trién kinh té xd héi trong qud
trinh hoi nhap.

Bai viét nay tim hiéu khdi niém ndng luc giao tiép lién vin hod trong qud
trinh hoc va day ngoai ngit dong thoi gop phan phdn énh thuc trang dao
tao nang lién van hoa trong lop hoc tiéng Anh, dwa ra mét vai kinh nghiém
va dé xudt givip cdi thién van dé néu trén.

1 NANG LUC LIEN VAN HOA (NLLVH) van hoa, nhiéu ngdn ngir me dé khac nhau khi cting

LA GI?

Theo Thomas (2003), NLLVH la khd néng dinh
hinh tuong tac gitta nhitng nguoi thuéc nhiéu nén

tham gia giao tiép sao cho tranh duoc sy hiéu 1am
ma& ra co hdi hop tac giai quyét van dé cé hiéu qua
cho cac doi tugng lién quan theo cach duoc cong
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ddng thura nhan va ang ho. NLLVH con 1a kha
nang khoi goi, nudi dudng giao tiép do dé c6 sic
anh huong rat 1on ddi véi hiéu qua giao tiép. Tan
ddng quan diém cua Abdel (2000), Schénhuth
(2005) chi ra rang NLLVH doi hoi kha ning tao ra
cac mdi quan hé va cac diéu kién gilp cac mdi
quan hé nay dién ra theo ding cach thirc cua nén
van hoéa dich. NLLVH hon nita con dugc nhin
nhan nhu mot qua trinh phat trién va khéng bi gioi
han trong mot nhom vin hoa duy nhat (Schulz,
2007). NLLVH dugc tao nén trén nén tang nhan
thire, thai d6 va hanh vi (Byram, 2003).
1.1 Céu tric ciia ning lyec lién vin héa

Theo mé hinh NLLVH cua Byram (Byram,
1997), ning lyc giao tiép lien van hoa
(NLGTLVH) bao gém céc (1) nhom kién thic, (2)
nhom Ky nang, (3) nhom thai d6 va (4) nhom tu
duy phé phén.

Nén tang kién thirc: bao ham kién thic vé vin
hoa cua chu thé giao tiép va van hoa cua céc ca
nhan khac tham gia giao tiép, kha ning tw nhin
nhan ban than, danh gia cac ca nhan khéc, va kién
thirc v& giao tiép x& hoi, vé mdi quan hé giira ngdn
ngtt va van hoa (Savignon & Sysoyew, 2005).
Ngudi hoc khong nhiing hiéu nhiing dic diém van
hoa cu thé cua cia nuéc minh va cua dbi tuong
giao tiép ma con cé kha niang tng xir khéo léo
trong qua trinh tuong tac giao tiép. N6i cach khac,
nhom kién thirc bao gom kién thac vé van hoa néi
chung va van héa cu thé (Sercu, 2006).

Vé ky ning: chu thé giao tiép dwoc xem 1 c6
NLGTLVH khi thuan thao cac ki ning kham pha,
phan tich, lién hé, linh hoi va thuc thi kién thac vin
hoa trong hoan canh giao tiép thuc té (Byram,
1997). Cac ky niang danh gia, k§ ning lién nhan
céch, ky nang xi hoi, ki niang quan xuyén (Sercu,
2006), hop tac (Schulz, 2007) va thuong luong
(Tudini, 2007) gidp cha thé tré nén linh hoat, chi
dong trong khai thac thong tin, nhan biét sy khac
biét giira hai hay nhiéu nén vin hoa trong khi tiép
xtc véi dbi téc (Elola & Oskoz, 2008).

Su két hop giita nhom thai do tich cuc va tu
duy phé phan dong vai trd quan trong vi ngudi hoc
khong nhitng can phai linh hoi ma can phai biét
giai thich, chp nhan va danh gia cac quan niém
cua ban than va cua ddi tuong giao tiép trong khi
Xac 1ap vi thé giao tiép ca nhan va déi tac (Elola &
Oskoz, 2008). Thai do tich cuc chinh la sy t0 mo,
su céi md, va san sang thong cam, chia sé cling
nhur tiép nhan van héa méi (Byram, 1997).

Nhin chung, theo md& hinh cua Byram,
NLGTLVH 1a ning lyc téng hop. Do vay, cac
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thanh 6 cu thé trong céu tric cua NLGTLVH nén
duoc nhin nhén, ti€p can trong moi tuong quan voi
cac thanh to khac (Sercu, 2005).

1.2 Y nghia cia NLLVH trong day va hoc
ngoai ngir

Muc dich hoc ngoai ngir cudi cung 1a dat duoc
su am hiéu va thuan thao vé van hoa chi khong
dung lai ¢ su thuan thao vé ngdbn ngir (Byram,
1997, Abdel, 2000, Savignon & Sysoyev, 2002 and
Rathje, 2007). Vi vay, c6 thé ndi viéc hoc tap nang
cao vé nang lyc giao tlep lién van hoa la nang cao
ty y thirc vé ban than, vé ddi tac, y thuc vé sy khac
biét da van hoéa (Abdel, 2000). Pay la mot qué
trinh kham pha doi hoi sy dan than ciia ngudi hoc &
ba cap do: nhan thirc (cognition), tinh cam thai do
(attitudes) va hanh vi (behaviours) do d6 gép phan
gitp ho diéu chinh nhan thuec, thai do, ky niang xa
hoi va kha nang st dung ngdn ngir trong cac tinh
hudng giao tiép (Burwitz-Melzer, 2001).

Déi v6i gido vien, NLGTLVH anh huong siu
sic dén viéc hudng dan va truyén dat kién thire cho
nguoi hoc. Theo DeJaeghere va Zhang (2008), su
anh hudng d6 thé hién & sy lya chon céc hoat dong,
hinh thac danh gia kiém tra, tai liéu hoc tap,
phuong phap su pham va phong cach giao tiép voi
ngudi hoc dién ra trong 16p hoc. Nguorl gido vién
c6 NLGTLVH s¢ kip thoi dua ra quyét dinh dung
dan khi khai thac noi dung, vé lya chon nhom ky
nang, nhom thai d6 va kién thac phu hop, va dong
thoi biét huéng dan ngudi hoc nhin nhan van dé
dudi goc do linh hoi van hoa va nang cao ky nang
ngdn ngi.

Su anh huéng caa NLLVH d6i vé6i qué trinh
glang day cua gido vién da dugc chirng minh qua
nhiéu nghién ctu thyc nghiém trén thé gi¢i (Hoa
Ky, Uc, Tay Ban Nha, Trung Québc...). Vi du
trong nghién ctu cta Eisenchlas va Trevaskes
(2007) tai Uc, nhém nghién ciru da tao ra dugc moi
truong giao tiép thuc tién giGp sinh vién ban dia
(Uc) hiéu biét sau sic vé sy phong phu trong vin
hoa Tay Ban Nha va nhan ra su khéc biét va tuwong
dong tha vi giira hai nén van hoa nay bang viéc
sir dung cac hoat dong hop tdc nhém va céc
hinh thirc danh gia hoc tap hop tac 1én nhom doi
tugng nghién caru 1a sinh vién Uc va sinh vién Tay
Ban Nha.

O Viét Nam, Tiéng Anh 1a mot ngoai ngir
(khdng phai la ngdn ngir thtr hai). Do d6 nhin tir
16p hoc, ¢6 thé néi dai da s6 nguoi hoc trong cling
mét 16p cung qu()c tich, cung van hoa ban dia (Viét
Nam). Vi vay glao vién day tiéng co vai tro chlnh
yéu ddi sy phat trién NLGTLVH (xét ca ba cap do
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nhan thie, thai d6 va hanh vi) cta nguoi hoc. Tuy
nhién, dén nay muc tiéu nang cao NLGTLVH qua
viéc day ngoai ngir chua dugc chd trong ding muc
va céach thuc hién con nhiéu bat cap. O bac dai hoc,
cao dang mac du ¢6 nhiéu noi nhan thiac duoc y
nghia ctia nang cao hiéu biét van hoa, gido duc
NLGTLVH nhung thuc tién chi ding lai & khudn
khé mot mon hoc riéng biét (vi du Van hoa Xa hoi
Anh, Van hoéa Xa hoi My) day cho sinh vién
chuyén nganh tiéng Anh. Cac nha nghién cuu
nhan dinh rang gido duc NLGTLVH theo cach
nay la chwa du boi vi (1) bdi dudng nang cao
vé NLGTLVH la ca qua trinh; (2) gido duc
NLGTLVH khong don thuan la cung cdp khdi
lwong théng tin theo chu d& (lich s, dia ly, chinh
tri, kinh té), (3) linh hdi NLGTLVH khong chi 1a
thu thdp théng tin (Nguyen, 2007).

1.3 Swcén thiét 1ong ghép dao tao nang cao
NLLVH vao chwong trinh (integrated training)

Cac nha nghién cau (Abdel, 2000, Savignon &
Sysoyev, 2002, Rathje, 2007 va Fleet, 2008) di
chimg minh qua trinh linh hoi ngoai ngir khong thé
tach roi viéc nang cao nhan thic vé van hoa dich.
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Long ghép dao tao NLLVH khong chi gilp phét
trién kha nang giao tiép va nang cao dao dic, su
hiéu biét vé vin hoa, sy c4i md va ddng cam cua ca
nhan d6i v6i nén van hoa va con ngudi thuoc ngon
ngtt ma ho dang hoc ma con dap tng dugc muc
tiéu hoc ngoai ngir 1a phat trién nhan quan va hanh
vi van héa. Do vay, noi dung chuong trinh vua
phai bao gébm cac yéu t6 ngdn ngir vira gigi thiéu
cac khia canh vé& doi séng van hoa, cua ngdbn ngir
dich (Street, 1991). Quan trong hon, dao tao
NLLVH cho ngudi hoc tirc 1a huéng dan cho ho
hinh thanh cac k§ ning vé van hoa xa hoi (socio-
cultural strategies) dua trén kién thtc va théng tin
vé vin hoa xa hoi ma ho dugc gisi thiéu, tiép xuc
gua sach v, tai liéu hoc tap va cach va cham thuc
té giao tiép. Chudi k¥ nang bao gdm (nhung khong
giéi han) k¥ nang so sanh va d6i chiéu, ky ning
thuong lugng, va ki nang linh hoi, k¥ nang thich
tng linh hoat, hoa nhap van hoa dé giao tiép thanh
cong trong vo van cac tinh hudng giao tiép thuc té
(vi du tinh hudng nay sinh khi di du lich, trong
kinh doanh, hoc tap va nghién ctu, mua hang héa
gua mang,...).

Bing 1: Trién khai hoat dgng l6p hoc hwéng dén phat trién NLGTLVH
(Implementation of classroom activities to enhance intercultural communicative competence)

Hoat dong hoc tap c6 cha dich phat
trién NLGTLVH

(Intercultural competence
enhancing learning activities)

Sw tham gia ciia nguwdoi hoc
(Learners’ engagements)

Kién thic/K§ niing hwéng dén
(Targeted intercultural coomunicative
competence/skills)

Thao luan khia canh van hoa
(Discussion of a particular cultural
dimension ): Homelessness, The
homeless, Reasons and reactions

Sinh vién thao luan ndi dung va
tinh hudng tir nguén sach giao
khoa va tur gido vién

Kién thirc vé tinh trang vo gia cu ¢ My
va nguyén nhéan pho bién cua van dé
nguoi vo gia cu 6 My

Thu thap thdng tin, hinh anh, thuyét
trinh va trinh bay (portfolio and
presentation)

Nhom sinh vién tim doc t?éo,
mang, di ghi/chup hinh vé nguoi
v6 gia cu O noi sinh song

Kién thirc vé tinh trang v6 gia cu ¢ dia
phwong noi sinh séng, & Viét Nam

So sanh su khéc biét va giéng nhau vé
nguyén nhén, dac biét la phan ang tam ly,
phan tmg hanh dong cua ban than nguoi
My vé gia cu (dya trén tai liéu sach giao
khoa va DVD minh hoa kém theo sach)
va ngudi Viét Nam vo gia cu (do tu thu
thap théng tin, hinh anh)

Phat trién quan diém c& nhan va kha ning
tu rat ra bai hoc cho ban than

Nhom sinh vién dong vai mot
tinh huong xay ra ¢ My (theo

sé&ch gido khoa)
Mo phong, Pong vai (Simulation,
Role Play)

sét thyc té)

Nhoém sinh vién dong vai mot
tinh hudng xay ra & Viét Nam
(ndi dung tinh hubng do sinh
vién suu tam tir béo chi va quan

K¥ nang trai nghiém va danh gi4 1 tinh
hudng theo 2 goc nhin: goc do nude
ngoai va goc do Viét Nam (participate
and perform a situation within one’s own
culture and another culture, experience
one situation from foreign and national
perspectives)
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Theo Elola & Oskoz (2008), thyc hién dao tao
NLLVH trong thuc té chi dat hiéu qua cao khi hoi
du nhiéu diéu kién, trong d6 c6 hai diéu kién tién
phong 1a: (1) c¢6 d¢i ngii gido vién giau NLLVH va
(2) hé thdng k¥ thuat thong tin truyén thdng hd trg
hoc ngoai ngir (phong internet, hé thong e-learning,
phong lab). Gio vién c6 du niang lyc giao tiép lién
van héa khong nhét thiét phai 1a gido vién ban xi.
Gi4o vién day tiéng Anh khong nhat thiét phai la
ngudi ban xa Anh, My, Uc... va ciing khong nhét
thiét phai c6 kinh nghiém sinh séng va lam viéc &
nud6c ngoai (Byram et al., 2002). Giao vién c6 kinh
nghiém vé NLLVH la nguoi biét khai thac bai hoc
dudi goc d6 van hoa sau sic hon, thiét ké cac hoat
dong phu hop linh hoat véi muc tiéu huéng dan
nguoi hoc phét trién NLGTLVH r6 rang (teachers
are able to design series of learning activities that
engage learners into discussing and analyzing from
facts they read in accordance with well-established
cultural communication aims). Phong hoc cé
internet, hé théng e-learning s& gitp thay va tro
thuc hién cac hoat dong day va hoc ngoai ngir sinh
dong hon.

Sau ddy xin néu ra mot vi du nho vé huéng khai
thac noi dung sach gido khoa theo goc do day
NLGTLVH gilp sinh vién phat trién ky ning so
sénh, phan tich cac yéu té vé& van hoa song song
véi phét trién ki ning noi trong mén hoc Tiéng
Anh Truyén Théng (Broadcasting English). Cha d&
bai hoc 1a: The homeless: It’s not their choice (Ké
khong nha/ nguoi vo gia cu) (Pavlik, 20006).

2 DPE XUAT

Trudc hét, gido vién can hiéu rd NLLVH 1a mot
khai niém tong hop bao gom nhiéu dang kién thirc
va k¥ ning va qua trinh ndng cao NLLVH la qua
trinh kham phéa ddng hanh cung qué trinh tiép thu
ngdbn ngit. Su nhan thic nay rat quan trong gidp
gido vién nhan ra kha nang thuc té cua hoc tro ciing
nhu biét dwoc ldc nao nén huéng hoc tro dén sy
thay ddi su ty y thic, thai do, hanh vi (Byram,
2003). Trong mdi bai hoc ciing nhu vé lau dai, gido
vién s& lya chon phuong phap, tha thuat va tai liéu
pht hop nham khuyén khich va téi uu hoa cac
nhém kién thic va k§ nang thudc mé hinh NNLVH
nhu Byram moé ta (Sercu, 2005 va Savignon &
Sysoyev, 2002). Khi chuan bi bai giang, gi4o vién
nén xac dinh dugc muc ti€éu ngdn ngit, muc tiéu
giao tiép, muc tiéu vé kién thirc, thai dé va ki nang
lién van héa ma nguoi hoc phai dat dugc. Vai vai
tro vira 1a nguoi huéng dan va dao tao, giéo vién
16i cubn ngudi hoc vao cdc hoat dong van hoa
phong pha trong 16p (thuyét giang-lecturers, dong
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vai-role plays, m6 phong — simulations, kich —
drama, thuyét trinh-presentations) va ngoai 16p
(thuc té ngoai khoéa, cac hoi thao van héa, trao ddi
giao luu van hoa)

Can lya chon tai liéu hoc tap mang tinh thuc té
cao (authenticity). Sy thiéu thon tai liéu hoc tap
mang tinh thyuc té cao han ché kha ning so sanh,
d6i chiéu va phan tich didn ngdn an chua trong
ngon ngit dich (Thanh, 2005). Phan tich dién ngén
12 mot bién phéap hiéu qua giup ngudi hoc khdm
pha méi quan hé giua ngon ngir va van hoa (Carr,
1999). Giao vién c6 thé gitp ngudi hoc tranh dugc
cac thanh kién, xung dot do hiéu 1am vé vin hoa
khi giao tiép véi nguodi nudc ngoai (Cortazzi,
2000) dong thoi co thé tao ra khdng gian hoc tap
that thu gidn giup ngudi hoc kham pha céc yéu té
vin hoa an chira trong ngdn ngir dich (Crozet &
Liddicoat, 1999).

Gido vién can nim dwoc su khac biét giita
phong cach giao tiép tleng Viét va tiéng nuoc
ngoai, nim dugc dic diém cé tinh hoc vién. Piéu
nay gitip giao vién hiéu dugc nhitng khé khan bi
réi cua ho. Sy khéc biét gitra hai ngon ngit khién
ngudi hoc thuc sy bdi rdi va ngan ngai, mat ty tin
khi giao tiép vi vay ma qué trinh tiép thu ngdn ngir
va NLLVH ciing bi cham lai (Dung, 2009).
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